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Ycnosus 0OroBopa

KioeanTHble OTHOLWEHMS C 6AHKOM
PErynpyioTCst AOrOBOPOM MoTpe-
6UTENBCKOro KpeamTa.

BaHK 06930H BbIAATL 3AEMLLMKY
VHIOVBUOYASIbHbBIE YCIOBUS.

Y 30eMLLMKA eCTb MPABO HA
«MEPUOL OXIIOXKOEHNS», B TEUEHNE
KOTOPOro 6AHK HE MOXET N3Me-
HWUTb VX MO CBOEMY XENaHWIO, —

5 oHen ¢ MOMEHTA VX Nony4eHns
3aeMLpmkoM. [lo nognmMcaHms
[OroBOpA crenyeT yéeauTbCs, YTo
€ro NonoXeHus He NMPOTUBOPEYAT
30KOHOAATENBCTBY.

OLueHKa cBOUX
BO3MOXHOCTEN

3aeMwmKy cnegyeT OLIeHWTb CBOKO
KpeamToCnoCOBHOCTb HO BECh
nepuon AencTems JOroBopa:
CMOXET N OH M3 CBOMX OOXOOOB
BbIMIQYMBATD OOMT MO YCTAHOB-
JIEHHOMY B OrOBOpPE rpaduKy.
[1na aToro cnenyeT U3 CyMMbl
NOXOMO0B BblUECTb BCE BO3MOXHbIE
pacxofpl. BaxHo, 4to6el nony-
UMBLLISICS PA3HULA MPEBbILLAIA
CyMMy BbINSIAT MO KpeauTy.

Kak npaBunbHoO B39Tb KpeguT:

° 6pPATb KPeauT B BAsO-
Te poxona. (BaHk o64-
3QH BKJIIOYATHL B LOrOBOP
npenynpexneHne o puckax
B CllyYde HecoBnageHns
BATIOTHI 3AMMA M BANIOTHI
[OXOAQ 30eMLLMKA);

* cdopMMPOBATL GUHAHCO-
BbIM pe3eps (GUHAHCOBYIO
«noayLLKy 6€30MACHO-
CTU») NS YPE3BbIYAMHBIX
cutyauuin (noteps padoTsl,
60r1e3Hb 1 MpP.) B pasMepe
cpefHero Loxona 3a Tpu
MecsaLa;

° MPenoCcTABNNTb B 6AHK
NPOBAMBYIO MHOOPMALMIO
0 cebe, CBOMX 0OXOOOX
N GUHAHCOBbLIX 0693aTENb~
CTBAX; CBOEBPEMEHHO 06~
HOBNATH €.

npasuna
NoMb30BAHMS
OCHOBHbIMM
OUHAHCOBBIMM
yCnyramu

POCMNOTPEBHA3OP
NHOOPMUNPYET

Mpu noTtepe BO3IMOXHOCTU
BbINJIAYMBATD KPeguUT

Co0BLLNTb B 6AHK O CITOXMBLUENCS CUTYALMM, MOCTA-

MpoBEPUTbL YCNOBUS [OTOBOPA CTPOXOBAHMS
(ecnv oH CONPOBOXACET KPEAMT): BO3MOXHO,
TeKyLLAs CUTYaLMS SBNSETCS CTPOXOBLIM Clydaem

N

IS

B cnydoe HapyLueHWs 6AHKOM YCIOBUM
poroeopa — oépatlaTteesa B baHk Poccuy,
K GUHAHCOBOMY YMONHOMOUYEHHOMY, B CY[,

Yy KONNeKTopOoB TpeéOBOTb nogreepxaeHna

HO HOYHbIE 3BOHKM, Yrpo3sbl, Hacunne —

MNOMHOMOYMI, HE MYCKATb X B OM.
ﬂ’n xanosatsca 8 PCCI, nonmumio

Kpoeout
pekoMeHayeTcs

6pATb B BOSOTE
Ooxona.

3Ha

*KpeauT — 3TO OO,
KOTOPbIN HYXXHO BEPHYTb
*BbINSIATHI MO KpeanTy
He OOSMXHbl MPEBLILLATH
30% mecayHoro goxoga
* BOXKHO M3Y4YMTb YCIIOBKS
OOroBopa
* MOJIHYIO CTOMMOCTb KpeamTa

6UTENbCKUM
KpeauT

PATLCA OOrOBOPUTLCA O PECTPYKTYPM3AUMK Aord

d

30NpPOCKUTb B PA3HBIX BAHKOAX M OLEHUTL
npenIoxXeHns No PednHAHCUPOBAHWIO OONTa

OT KpeaguTa
BCerna MOXHO

OTKO3ATbCH 40
ero nosy4YeHms.

Bbi6op 6aHka
N KOEAUTHOTO
npennoXeHns

HYXHO CpaBHUTbL NPELNOXEHWS
PA3HBIX BAHKOB MO OCHOBHbBIM
NAPAMETPAM: MPOLEHTHAS
cTaBka, MNCK, cyMMbl AONONHM-
TesbHbIX NNATEXEN.

[ToHATb pearibHble
YCITOBUS 1 MOCNEOCTBUS
NONYyYEHUs KpeanTa —
3TO OTBETCTBEHHOCTb
30eMLLMKA, a OOTb eMy
PAZbACHEHNSA TEPMNHOB
M CNOXHOW MHOOPMA-
UMM — OBA3AHHOCTb
6AHKA.

KoHTakTbl ana o6pauieHuin

Pocnotpe6Hanzop
www.rospotrebnadzor.ru

Bark Poccumn www.cbr.ru
PUHOHCOBBIM YNOMHOMOYEHHBI
(oM6yncMeH) finombudsman.ru
denepanbHAs CNyx6a Cyae6HbIX
nEUCTABOB fssprus.ru
BecnnaTHas ropayas nuHUs
Pocnotpe6éHanzopa anga
notTpeduTenen GUHAHCOBbIX YCyr
8-800-100-29-26




3Halo

XOUY MOFY 3HCIO [t
S -KpeauT — 3TO AON,
RN KOTOPBIN HYXHO BEPHYTH

POCMOTPEBHAN3OP
VH®OPMUPYET *BbIMJ1ATHI MO KpeOnTy

He OOSMXHbl MPEBLILLATH
30% mecayHoro goxoga

\ \ \ * BOXKHO M3Y4YMTb YCIIOBKS
OOroBopa

\ * MOJIHYIO CTOMMOCTb KpeamTa

\

NoTpe6UTenbCKUm
KpeauT

MoTpe6utenbckuin KpeaUT NP0 npaB"nq norawueHus KpeinT MOXHO BEOHYTb
CTOBSAETCS HA JIMYHbIE Lefin, UC- JOCPOYHO, HO MPOLEHTbI

KoYas NPennpPUHUMOTENBCKYIO KpeaoutTa
[esTensHOCTb. MoTpeduTensCKUMn p A 330 MNOJib30BAHNE

KPEANT peryipyeTca BOKOH?M KOHTpOﬂMpOBOTb COCTOdAHNe erﬂ'MTOM l_lpM'D'eTcg
o I'IOTpeél/ITeJ'IbCKOM Kpeonte.
B HeMm MNEONMCAHbI BCe KIto4eBble

[Nocne nonyyeHus

30 00JIXEHHOCTH ()KeJ'IOTeJ'IbHO 30MN10TUTb.
yepes CMC-yBenoMneHns)

YCNOBWS NPEOOCTABNEHNS Kpean- 0000
Ta, A TaKXe N 6 0000
, POBA U O6930HHOCTU ooDoo

6OHKA 1 30eMLUmKa. Mopsaok
B30MMOLOENCTBUS KONNEKTOPA C
30EMLLMKOM B Crlydde Npocpo-

UEHHOM 30AOTXEHHOCTH Pery- Tunbl noTpe6uUTenbcKnx
pyeTcsa 30KOHOM O KOJSIIeKTOPCKOM He OOMYCKATb NPOCpoYeK
,D,eﬂTeJ'IbHOCTl/IZ. nnaTexemn erAMTOB
MonHas ctoumocTb KpeauTa U,eJ'IeBbIe 3anorosble
(MCK) — o710 oéwas cymma nna- /—\ /ﬁ
Texen no KpeanTy (B MpoLeHTax BaHk BblgCeT cpen- KpeouTbl, o6ecne-
rOfOBbIX N B OEHEXHOM Bblpd— CTBA HA MOKYMNKY YEHHble MMYLLIECTBOM
XEHWM) C YUETOM BCex PACXOOOB KOHKPETHOrO TOBAPA 30EeMLUMKA, OBbIYHO
30EeMLLMKA MO ero Nony4YeHuto, vnn ycnyru. Llenb HA 3HAYNTESTbHbIE
OGCMYXMBAHMIO, BOBPATY. Coo6LwaTh 6aHKY OKTYAbHbIE Kpeanma cora- cymme! _
MCK gomxHa 6bITb YKA3GHA B Kpe- KOHTOKTHbIE AGHHbIE cyeTcs ¢ 6aHKoM ® MNOTEYHbIN
OWTHOM OOroBOpe — HA NepBOM 1 06g3aTeNnbHA AN Kpenount
CTPAHULE B MPOBOM BEPXHEM Yrily BbINONHEHNA ¢ asTtokpenut
B KBOAPOTHOM PAMKE XOPOLLO ° aBTOKpPEauT
UMTOEMBIM LLUPUPTOM. ° Kpeout
HO 0BydeHne
° Kpegut
B cnyyoe npo6nem c onna- HQ PEMOHT

TOWM 0643ATENBHO MUCBMEHHO ° Kpeput B Mo~

BaHK 06530H npegynpeanTb 6aHK, 1 He _— rasuHe, Hou

Hpeﬂ,OCTOBMTb MN36eratb KOHTCKTOB C HMM N\ TouKe HpO'D'OX/ NS e

HeuenesBble bezsanorosble

Coamammaer ) (Koemm vorostyion )

MOSHYIO MHOOPMALMIO

060 BCex HﬂOTeXOX, QAHK BblOAeT penuT, He Tpebyto-
LeHexXHble cpefcTsa, LM oBecnedeHus,
CBA3AHHbIX Mpv oT3biBe AVLEH3M He Tpebys onpene- HOl OTHOCKTENBHO
C nony4eHmneM (6aHkpoTCTBE) 6AHKA HEOEXOAMMO ”MT.b Lli?-let,,qm > Heé.olzu;yﬂﬁTcyMMy
NPOQOSIXATb BBIMATHI MO KPEeamTy.
M NoraweHmem ) Bcawundopmauns — Ha cante ACB Eii;llo*%'e . ES:&?;:ZG
= www.asvorg.ru -
Kpeanta. ° Kpeout rasuHe, MHom

\ HATNMYHbIMM / \ TOYKe Npodax /

Oéwas cyMMa HeYyCTOMKM MO KPeaUTy HA CPOK
no 1roaa, BbigaHHOMY ¢ 28 aHBaps 2019 r., He gonXHa
Korpa kpegut noraweH — npeBbiWATL pa3Mep kpeaura 6onee yem B 2,5 pasa;
NOJTYYUTb OT 6AHKA U COXPAHUTD ¢ 1wionsa 2019 r. — B 2 pasa.

1 ®efepanbHbIn 30koH oT 21 aekadps 2013 r. N2 353-03 I'IOJ:I,TBer,EI,O}OLLI,VII;I ,EI,OKyMeHT
«O NoTpe6rTENbCKOM KpeauTe (3arMe)», B YaCTM MNOTEUHbIX -
Kkpeoutos — epgepanbHbiit 3akoH oT 21 gekaéps 2013 r. (CHpOBKy' QKT CBepKM SQAOITKEH
Ne 363-13, cr. 4. HOCTW 1 T.1.)

2 GepfepanbHbit 3akoH ot 03 nions 2016 . N2 230-03
«O 3aLMTE NPAB U 30KOHHDBIX MHTEPECOB GUIMHECKMX NNLL
NPy OCYLECTBAEHNI AeSTENbHOCTM MO BO3BPATY
MPOCPOYEHHOM 30A0NKEHHOCTIY.

Kpeont B MArasuHe,

KaK MpaBMIIO,
OOXOOMNTCS OOPOXE.

Co3aaHO B paMkax koHTpakTa FEFLP/QCBS-4.4 «<Meponpuatus, 06ecneumsaioLime UHGOPMUPOBAHKE OBLLECTBEHHOCTU O PA3NMYHBIX ACNEKTAX 3aLLUMTE NPAB NoTpeéuTenen
UHAHCOBBIX yenyr» MpoekTa «CoaencTBIE NOBLILIEHMIO YPOBHS GUHOHCOBOM MOAMOTHOCTI HACENEHWS 1 PA3BUTHIO GUHAHCOBOrO 06PA30BAKIS B Poccuiickon deaepatim»
MuHduHa Poccum n BceMnpHoro 6aHka.



